
Possible Case Outcomes

Referral accepted for
Investigation/Assessment

Can children remain in the home?

Intake/Truancy investigation/assessment.
(30-60 days)

Are concerns improved/resolved?
CASE CLOSED

YES

YES

Accepted for General Protective Services.
Pass on to Family Support Worker.

Family Service Plan developed with Family.
Are concerns improved/resolved?

CASE CLOSEDYES

NO

Adjudicate Dependent
Monitor with Court Supervision

(General Protective Supervision)
Are concerns improved/resolved?

NO

YES CASE CLOSED

Continued Court Supervision.
Work to keep children in the home.

Are concerns improved/resolved?

NO

NO

YES
CASE CLOSED

Children
Adjudicated
Dependent

Children not safe in home.

Children's needs not met
Not safe in home

Children's needs not met
Not safe in home

Placement Case

3-6 Month Court Review 
Hearings

Child Permanency Plan
(created with family)

Visitation Plan
(created with family)

Family entitled to legal 
representation

During a review period, family is able to 
make significant progress toward 

alleviating the circumstances that led to 
the original placement?

CASE CLOSED
Reunification
(Children remain 

Safe)

YES

Have children remained in care 15 out 
of 22 months and no significant 
progress has been made toward 

alleviating the circumstances that led to 
the original placement?

Concurrent Goal is 
effectuated:

Adoption (Termination of 
Parental 

Rights);Permanent Legal 
Custodianship;Placement 

with a Fit and Willing 
Relative; 

Another Planned 
Permanent Living 

Arrangement (APPLA)

CASE CLOSED

YES

Extended Family Resources, Friends, Community Supports, Resource Families, Family Finding, Family Group 
Decision Making, Emergency Services, Independent Living Services, Fiscal Department, Support Staff, Paralegals, 
Quality Assurance, Therapists, Physicians, Education Providers and many other possible resources/supports not 
listed here each represent an important part of the entire CYS process and the work being done throughout each 

step of the case.

N
O

OR

* Each Outcome will be determined on a Case-by-Case basis. *
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